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Economics and lndustry Standmg Commiiice,
Parliament House,
Ref, Regidential Parks (1.ong stay tenants) Act 2006,

Dear Sir,
Thank you for providing me with the opportunity to contribule to this very Impestant
subjeci.

Youigef 1 and 2.

Before we purchased our Park Home m July 1998 we inspected several other caravan
parks and chose Kingsway because it's location amongst market gardens wiich we
{rather stupidiy}) considered shouid make it wnattractive to deveiopers.

As experienced caravan fravellers we saw the advantages of Park living bebind secwrity
gaies was one comforing item, ai the time Kingsway was well known as the preenest
Park in Perth. Before thic purchase we were inferviewed by managers Robin and Wendy
Booth and were accepited as “suilable tenants”.

We paud two week’s site fees in advance, 2 bond of another two week’s fees and $30 for
& scowmity gate pass, we did not roocive any othor documentation or rules..

As in any group of peopie there wiii aiwavs be a rumour or two, one of which a
saggestion {hat Kingsway CP was to be sold and T expect that mamonr was relaved to the
Park Owner's Representitive M. Jacob Chacko who is a principal shareholder
Stgaporean-based Infernational Investmet Ltd

Ca 5" August 2003 a Park Newslctter was issucd undor the aamces of both managens and
Sally and Jacob Chacko which mformed tenants -

“The Park is rot up for sale and will remain to operate under if's existing structure, our
pians are fo actively promoie and expand the Fark, we ask for vour support”

{ The original copy of this newsletier was lodped with Pan! Miles, MLA, Wannereo )
Call vs old-fashioned but rightly or wrongly, we accepied this as a gnaraniee and weni
shead to improve the appearance of our Park Home, an outlay of seversl thomsand
dollars.

When this rumour surfaced again, at a resident’s meeting held in the Park Amenities
Room on Suday 117 May 2002, Me. Chacko assured the thirty or so tenants present that
the mimour was faise and the Park would not be sold. Mr. Chacko added that, *if the Park
is sold #t will be 23 2 coravan park”

My wife developed a cancey of the blood that caused a Twniour 10 occupy one juig, afier
two complete courses of Chemo-Therapy at Sir Charles Gairdiner Hospital over a2 four
year period failed io control the miass in her right luag, il became more and more painiul
for her to mounnt the six steps from gronnd-level onto our front veranda and we fonnd 2
suitable unit on fat ground in Bmalos on the recommendation of our doctor



In the Park Agreement fhat ail fenants had to sign by 28%. February 2008, Park Owners
appotnted themselves as Sole Selling Apent for Park Homes,

We advised management that we had io seli our home for medical reasous, (the then)
manager named Amne showed 2 prospective purchaser through our home and we
accepied an offer of $128,000.

Three days later Anne advised ns that Mr. Chacko required a certificate from 2 licensed
cagineor before he would approve the salc, which we obtaimed. 1 watched as Asmcseata
copy of that cemificaie via fax machine fo Mr. Chacko. When 1 enquired about progress
of the sale three days later T was nformed that Mr. Chacko refused to accept that
ceifificate as it was addressed to we as Home-Owaer, lie required a new cediificate
addressed to him by the engineer  Manager Anne arranged for that bt the following
morming, she aivised mo that she could not morally be a part of what was covwring and
she departed from the Park.

A few days later, we were isssed with an eviction notice which effectively destroyad fhe
value of our home, we had infended using the $128 000 to move inio suitable housing.
We zold our home this week for $30 000 we had lost §93 000

S0 mukch for guarantees from Mr. Chacko which have left two rather frail aged
pensioners deeply concemed about therr fishee.  That this ocowns after a hifetime of
raising a family, is distrossing m the extrome, (one residont dicd of a boart afiack a fow
weeks ago.)

Your ref 3.

When the Park Home Owners Association arranged for legishtion to protect tenants and
provide secufily of tenure, we were appreciative of their efforts but something strange
happened when the regulations were written. All the security that was expected to guard
us vanshed and the repulations were written (o haud all power (© the Park Operatons.
Whether or not the regulators were aware of the reasons for the Act is unknown to us bt
if does appear fo be ususual thet the aims of the Act were reversed without owr
knowledge.

After what has happened to us, | doubt if the Government has the ahility to protect
retirees from losing there prime assets in the future.

Youw ief 4
Mr. Chacko originally deposited our bond payments with Bankwest so that -
i He was the only signatory and be received all interest payments.
2z Afier aciion by the Noribem Subuwrbs Communiiy Legal Sexvices each
tentant’s signature was required to redeem these funds, (Sue Chadwick)

Yourref 3

The best | can do here i5 to refer you to the lease agreement between ownet/ienant.

[ persomaily was “builied” by Park employee Ron Addenbrook when he told me that if |
did not sign the lease agreement | would have o pay the cosis of preparation.

i am an old man, DoB 30ihDecember 1925, and do noi argee any fonger, I can pui you in
touch with another tenant who was told that he would not be allowed to leave the Pak
Giiice uniil he signed the lease papers, a bit more buliying !



Yourref 6

After 3 two-year caravan trip ground Aastralia) | wrote to Wanneroo City Comncil, my
lefter was addressed His Houn. the Mayor and Councillors, WCC {in 2002), to advise that
the most efficient and Siendly caravan park that my wife and | had encomntered was
Lakeside CF m Sydocy’s northern subuibs, | advised that this CF was owned and
operated by Pittwater Conncil as part of their program to entice tourists mto their district.
1 cuclosed fwa brochre and asked i WL would considor scguiring Kingsway {P &
the same reasons, fo provide tourists with a reason 1o stay m their Council area.

1 did not even recetve the courtesy af a reply !

A seuior ofiicer of the LGA opined that, evea f Towa Planning submitted sub-division
plans for honsing development withm Cowneil houndaries, the WCC had the nisht to
cxompt any arca that they considored should be excluded for public use.

I blame WOCC for approving the 4.5 hectare Kingsway caravan park for honsing
develppmeni, hus enabling Pask ownership o “cash-in® by selling (heir land, owr sviction
notice advised simply that the Park was io be sold

Ie my opinion, that decision by WCC iz the only reason that owr homes have becoms
aimost vaiueless and our piaas to sell our howme to piovide funds for a aiove (o ausing
care were rumed

So far a3 Compensation 1s concerned, the Act appears to have effectively removed any
responsibilily by park owsership asd T guess 8 WOC would be exempl

However 1 still behieve that we should at jeast be compensafed for the costs of moving
our belopgings to other accommadation ! do not know how my wife and | will mannpe,
our feseive funds were used o improve the condition of our homes and our yard as the
guarantee from Mr Chacko on two separate pecasions, convingeed us that the Park would
not be sold.

Confidentially, our bank balance after each pension day is “about” $250, surely we do not
have fo become "baske!” cases to rely on family members to help?

Sabmitted to the best of my shility for vour information
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